GEOS AGENCY PORTAL—ADMIN GUIDE

Georgia Environmental
Protection Division

(EPD)

Version: 1.0
Issued Date: August 20, 2014

ernygolech

1368 How Lane
North Brunswick, New Jersey 08902
www.enfotech.com


http://www.enfotech.com/

GEOS Agency Portal — Admin Guide

TABLE OF CONTENTS

1 GEOS OVERVIEW ..ottt e e et e e s e e et e e e e et e e s et e e e eaba e e saaaeesebaeeeranneans 4
11 DEFINITIONS, ACRONYMS, AND ABBREVIATIONS ...cvuuuiiituneeeietneeretieeserieessssnessessesstseeeressesssseeesenas 4
1.2 P REREQUISITES ... ittt ettt e ettt ettt e e ettt e ettt e e e e et e e e e st e e e et e e e e ta e e e atn e e eaaanaesatanaeeestnseessnnneseran 5

2 BUSINESS PROCESSES OVERVIEW.. ...ttt et e e e et e e et e e e et e e e aa e e e eaas 6
2.1 ACCOUNTS AND SECURITY MANAGEMENT ....iiitteieeettteeeeteeesetieesestasesssaaeesataessssansesssaeeesstnsesssrseeseses 6

2.1.1 U] o (o Aol odo U o | @A C=T= 11 o] o [ 6
2.1.2 EPD to Create New User Accounts for EPD Staff ..........oiiiiiiiiiiiee e 7
2.2  SUBMISSION AND PERMIT MANAGEMENT ...euuutititteeeeetatesessssesstasessssasessssassesstassesstsessssssesstaseesssnsseses 7
2.3 INSPECTION IMANAGEMENT ...ttt ettt e e ettt e e e eeaa e e s st e e s et e s e eeba s essaaaa s s s e baeessaba s essaaan s sebanesessbseessnnssereses 8

3 SYSTEM OVERVIEW ...ttt ettt e et e e e et e et et e e et et e e e e e e et et e e e et s eesaaaneesetas 9
31 SUMMARY OF SYSTEM ACTORS & BUSINESS GROUPS ....couuiiitiieiiiiiieeeteeieee e et e s s saasesanessbasesnssanes 9
3.2 OVERVIEW OF DATA FLOW BETWEEN GEOS & OTHER SYSTEMS ...cuuiiiiiiiiiiiieeeiieeiieesineseanesaneesaneens 11

4 SYSTEM SECURITY MANAGEMENT .. oottt e e s e e et s e st e e e e et s eaeaaaneeseaan 12
41 IMANAGING USERS ...etuuiiittieieiet e e ettt e e ettt eeesata e e s saaa e s e taa e eessba s eaessaa e s s b aasessbasasesabasssssanssssbassasesnsenes 12
4.2 MANAGE ROLE & PERMISSIONS .....iitiiiii ittt ettt et e et e et e et e e st e st e et e et e s sb e e sasssaesetn e raneasrnes 14
4.3 MANAGE BUSINESS GROUPS SETUP ...cctuiittiieteettteit ettt e ettt e taaesstse st st sssasssaa s st tesasssnesesnseraneastnes 14

5 SYSTEM CONFIGURATION MANAGEMENT ..ouuiiiitt ettt ettt e e e e et s e s et e s e seeseeaaeeees 15
5.1 CONFIGURE APPLICATION PROPERTIES. ... iitttuititttetttieeeetsttesestssesetisssssnesesssssesstasserstsessssassesssns 15
5.2 CONFIGURE SYSTEM ENVIRONMENT ....cttuiiiittieietitesttieeeeeaasessssassesssaasessassessssassesssasesrssnsessssnseessses 18
5.3 MAINTAIN & UPDATE REFERENCE D AT A . ittt e e e e et e e e e e e e e e e e e e s eb s s e eneeans 20
5.4 MANAGE WORK FLOW SETUP...... ittt et et e e e e e st e e st eeesaa s e s saa s eesabaeeeeaaneees 20
5.5 KEEP TRACK OF SYSTEM LOGS ... ittt ettt ettt e e st e e et e e e et s e s e s e e sabaeeeeeanaaeaes 21

6 OTHER HELPFUL INFORMATION ..ottt ettt e et e et e e st e e e e s e s s aae e e s st e s enaaaeees 22
6.1 AGENCY USER GROUP SETUP ..cuuniiiitiieiiti et ttie e ettt e s saaase s et e s eesaa s essaaases st e sseataesssaaessstaesessnaeees 22
6.2 PERMIT STATUS DESCRIPTIONS ... . ituititttett ettt ettt etaetsteesa e taaasateraststeeta e raeasttesaaetsnesernseraneesnsres 24
6.3  APPLICATION STATUS DESCRIPTIONS ...uiiittuiiiitieeeietiieeestieesstaeeetatasesssatasesstaaessatnessssnsesssneeersrnsns 24
6.4 INSPECTION STATUS DESCRIPTIONS .. ituittiitteettitetteseteetasesaaesstasesaasssasesn e ranessttesasssnesesnseransasrnres 25

A AN =d = = T ] TR 26
71 VNV ORKFLOW ... ittt ettt e e ettt e e e et e e et e e e e e e s et e e e e e b e e s eaaee s et s e e e e e ba s esseaaee s s aa e e e e s ba e s s sannsesebanssensnnsenes 26
7.2 TITLE V WORK FLOW .ottt et e et e et e et e e e e e e e e e s e s e ea e ea s e b e s sa s e s ea e snseneensernaen 26

7.2.1 L Y 011 (1= TR 27
7.2.2 LSV == L1 | R 28
7.2.3 Title V - AdMINIStrative AMENOMENT ........ieeeee ettt e et et e e e e e e et e e e e et e eeeeaaaaees 29
7.2.4 Title V = MINOTr MOGIfICALION ...c.veeeieee ettt et e e ettt e e e e e e e eae e e e s et e eeeeanaeees 29
7.25 Title V - Minor Modification — EXPedited...........ccoui i 29
7.2.6  Title V - Significant MOAIfICALION ...........ceoiiiiiiiiiiie e 30
7.2.7  Title V - Significant Modification - EXPEAILe...........ooiiiiiiiiiiiiiiie e 31
7.2.8 BLIEL LIV A0 2 (o ) 1 31
7.2.9 Title V - 502(0)10 - EXPEAILEM .....eveeiiieeiiiiiie ettt e e e e e eeeae s 31

enyyolTech Page 2 of 44



GEOS Agency Portal — Admin Guide

7.2.10
7.2.11
7.2.12
7.2.13
7.2.14
7.2.15
7.2.16
7.2.17
7.2.18
7.2.19
7.2.20
7.2.21
7.2.22
7.2.23

ST Lo T8 1Y [ To 1= 11 Vo R 32
PSD - MOdeling REQUITEA. ......ccciiiiiiiiiiiiie ettt et e e s snreee e 33
PSD-No Modeling - EXPEAIEA ..........uuviiiiieei it e s e e e e s e e e e e e nenene s 33
PSD - Modeling Required - EXPedited .........cccuviiiiieeeis et e e e e 34
ST 1V = o] T ST U PP OPUPPPPI 34
SIP - M@JOr EXPEAILEA ...t e e s e e e e e e s et re e e e e e e e s nnrnaaeeeaaeeenanns 35
SIP - Major (112(g), NSR, PSD).....uuiiiiiiiiiie ittt sttt et a e st e e s ssaaa e e s snnaaeesnnnnees 36
SIP - Major (112(g) - EXPEAILE......ccoi et e e e e et e e e e e e e e e 36
SIP - Major (PSD/NSR) - EXPEItEU........eeiiiiiiiiieiiiiie ettt 37
] S YT o o PP PPRRR 37
Y YT g T g T o 1= o 1 (=T PSSR 38
SIP - SYNTNETIC IMINOT ...ttt e s e e s annneeas 38
SIP - Synthetic MINor - EXPEAItEd ..........uviiiiiieiiiiiieie e e e e 38
NPDES WOIK FIOW ..ottt e e e e e et e e e e e e s s st ae e e e e e e e s e annnneees 38

enyyolTech Page 3 of 44



GEOS Agency Portal — Admin Guide

1 GEOS Overview

GEOS is an EPD Portal to provide the one-stop interface to allow the regulated community to submit information
to EPD, and also to support the general public to query environmental data of their interests.

(A) For EPD:

GEOS will serve as a central platform for the EPD to review submission, permit management, compliance
monitoring, and agency performance monitoring. Currently GEOS supports these functions for the EPD Air Branch
and Water Branch with the ability to add additional branches as needed. GEOS offers the agency users the
following functionality:

e Review submissions and track status at every step of the work flow

e Approve or deny submissions

e Manage permit status and issue permits

e Create and accept paper submissions

e Manage inspections and results

e  Provide performance metrics reporting tools

e Manage public and agency users

(B) For the Regulated Community:
GEOS will serve as a central platform for the facility to manage permit applications, permits, reporting
requirements, and compliance reports. GEOS offers online options for a wide spectrum of submittals, including:

e  Environmental Permitting
o Apply new permits
o Amend permits
o Renew permits

e  Environmental Reporting
o  Submit compliance reports
o  Submit monitoring data

The initial launch will offer air permit options regulated under the Clean Air Act Title V Operation permit program,
and surface water permit options required under the Clean Water Act Georgia Pollution Elimination System. EPD
will continue to enhance the GEOS and offer additional online submittal features in the future.

1.1 Definitions, Acronyms, and Abbreviations

This subsection provides the definitions of all terms, acronyms, and abbreviations required to properly interpret
the System Design Document.
Table 1: Terminology

Term Definition

GEOS Georgia EPD Online System: Online submittal system for environmental data

GIS Geographic Information System: Utility that allows for online mapping.

NPDES National Pollutant Discharge Elimination System: Application for a permit to allow a
POTW to discharge treated wastewater to the environment.

WLA Waste Load Application: General information application submitted alongside the NPDES
application.

Title V Title V of 1990 Clean Air Act, the environmental law for the operation permits mandated

under the 40CFR Part 70 regulations

XML Extensible Mark-up Language
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1.2 Prerequisites

In order to use the GEQS system, the user will need the following:
= Internet connection

= |[E7.00r higher

=  PDF file Viewer (for viewing PDF files only)

= jPad
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2 Business Processes Overview

Having a clear understanding of the business process is necessary in order to utilize the administration controls
properly. The administrator has the ability to customize several different processes that are used by the users.
This section provides a high level system overview of entire application submission and management process
which include:

e Account creation
e  Submission and permit management
e Inspection management

2.1 Accounts and Security Management

GEOS manages two types of users — agency users and public users. GEOS provides separate portals for each user
to login to handle each user’s responsibility. The public user are given the responsibility to submit permit
applications while the agency users are responsible of reviewing the submissions in a timely fashion. This section
details the various processes in creating and managing accounts in GEOS.

2.1.1 Public Account Creation

The diagram to the right outlines the steps necessary to create and activate an account.

Create a Public Account

Phase]
*  Enterin general i
e Select ‘Preparer’
A
-
=1 Enter in security End
S Selefl: the facilities question and CAPTCHA e Check e-mail for newy generated password
< e RC —> Complete registration ] «  Login to GEOS and enter in new password 4
o responsible for
2 — process
< it gaccount Self Registration [y
- K
© Creation Process Process in GEOS. H
2
=
a Able view facility
H activity and submit
Yes applications
A
4 L 7'y
«  Enterin general information Go to My Account
¢ Select Responsibility as an RO Does the ——-J No-p Contact EPD vith and associated Mail ink signature
forwhich application type facility exist?, 1P tacility information facilities to print
Search for associated facilities SA forms.
based on FIS database
K
List of facilities populated
by active facilities in FIS y y
databse
EPD Reviews the Change status of
request and adds New facility is Receive the RO's i facility and
Lo d Coeh/g ValidRO? »--- - ity
the facility into the synced with FIS ink signature 2 > ves b application type to
backend database “Active’
E H
o A\
No
End
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2.1.2 EPD to Create New User Accounts for EPD Staff

The diagram to the right provides a high level overview of how agency accounts are created.

GEOQOS - Create a New EPD Agency User Account

Phase

Initiate Account
Creation Proces:

Prospective Agency
User Notifies
Agency Super
Administrator

Receive email
notification on
account login and
password

A 4

New Agency User
Logs into GEOS

End

EPD Agency User

A

A 4

EPD Super
Administrator

Super Administrator
Creates Account,

Assigns Role and
Group

2.2 Submission and Permit Management

Currently GEOS handles, WLA, NPDES, and Title V submissions. Since these submissions each have a different
process, it is important to note how their workflows differ. The below diagram displays a high level description of
how applications are processed utilizing the GEOS system for both the Air and Water Branch.

GEOS - Agency Review Process
Phase]
Go to NPDES Diﬁe_rent NPDES yvcrk flows for
Go to WLA Application different submittal types:
Request Review Issue Draft WLA f=-4EBlesitemerere | poview Work *  New
. Work Flow H Flows ® Expansion / Major
= é Modification
[} 2 ® Renewal
i Complete WLA
S B I e evion I o Minor Modification
% app;:;lsgs(t\)lv Work Flow: Receive NPDES ® Major Modification
o Finalize WLA Application Form Simple
§ }
©
= A + ‘Assign a permit
Ia) witer to the
& NPDES work tasks|
| Internally Initiate a o | Complete WLA
"1 WLA Request 7| review work flow
T
1. Complete NPDES
Review Work Flow
.
H
i
H
_ A 4
ATl Push issuance
WLA No . data synced to Final NPDES
Requested? (After NPDES GAPDES g | metadatato
permit is issued GAPDES
@« 3
2
NPDES - Munici
o pal
A4
Initiate Agency Applicati Final Title V permit »| Pushissuance End Agency Review
( i ) el m i is issued 7| meta data to 1AIP
Review Process data synced to IAIP Process
A
i
i
i
H
Tide V T
H
i
= :
\ 4 i
2 :
<
o " Assign to Unit Manager Base‘? emiliz H
% Receive a new » Submittal Type » |Submittal type,goto | _______________ Complete EPD
& permit application d ubmital Typ "|corresponding Review Process
- determination L o Kt low.
<
o
o
w

High Level Business Process for Application and Permit Management
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2.3 Inspection Management

GEOS incorporates mobile technology in order to handle inspection. Inspectors can use the GEOS inspection
application to sync the scheduled inspections and then records inspection results. The results can then be synced
back into GEOS as long as the user can connect to the internet with the iPad. The below diagram outlines the work

flow between the interaction of the inspector utilizing the iPAD, GEOS, and the Inspection Manager.

GEOS - Inspection Management Process

Phase|

Initiate Inspection Log into .
Management “Inspection” Click Ad',d New
Process Module Inspection” button
] : 2
a Upload an inspection EXCEL e Select an inspection
o spreadsheet to “Inspection’ type
w Module. Data fields including: Go to “Schedule e Assign to an inspector
® Inspection name / description Inspection” e aninapacton
e Assigned to time frame
e Default due date
Py . . Upload y
o O ! P y Log inspection
D5 Log into the - Search for any Change due Go to inspection . attachment
£0 | on” p| Coto'Manage | 0 " oiied  f—p  date(s) if site(s) to conduct p| fesultsinto ictures, etc.) into| End Inspection
o Q Inspection’ - ) ) " Inspection iPAD ; Process
=) Module inspection necessary inspection(s) the Inspection
[ App App
? A
© —
= A 4
=
g Generate an Send email ) )
= Inspection ID for notification to Sync inspection
o each scheduled > inspector on meta data to EPD
g event inspection assigned backend system
&
2 f 3
9( A 4 A 4
o Import inspection Upload inspection
=3 data when results and
,g o wireless attachments when ~ f—
g = environment is wireless environment
=3 available is available
=
High Level Business Process Inspection Management
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3 System Overview

In addition to understanding the business process, it is important to understand the system design so that the
administrator can have a clear understanding of how the system interoperates with GEOS users and other systems.
This section will outline two specific topics:

e System actors and business groups

e Data flow between GEOS and other systems

3.7 Summary of System Actors & Business Groups

One of the key tasks for an administrator is to understand the role of each type of users. The table below lists the
types of users and their responsibilities that will be utilizing the GEOS system. Please see section 6.1 for a
hierarchy diagram of how GEOS groups are organized.

ID Program Actor Goals, Motives, and Usage Patterns
1 Public Responsible Official = Prepare and submit an application form
(RO) = Apply, amend, renew, or withdraw NPDES or Title V permit

= Manage permit applications and permit information
= Manage User account and contact information

= Use the system on a regular basis for data entry/query,
correspondence, and tracking application review status

2 Public Preparer (Prepare- = Prepare an application form

only) = Use the system on a regular basis for data entry/query,
correspondence, tracking application review status

Water Branch
3 Administration | Branch Chief / = Sign on the final permit package
Director / Admin = Uses the system on a regular basis for data query, reporting &
to track performance metrics
4 WRP Program Manager = Conduct technical review and decision on permit application
= Submit draft permit package to EPA and applicant
= Submit final permit package to Branch Chief / Director
= Security level lower than Chief / Director / Admin, but higher
than Unit Manager
= Uses the system on a regular basis to review/query data,
generate report & track performance metrics
5 WRP — Unit Manager = Conduct technical review on permit application
Municipal Unit * Submit draft permit package to WRP Program Manager
= Security level lower than Program Manager, but higher than all
the Staff within its Unit
= Uses the system on a regular basis for document review and
data entry
6 WRP — Permit Writer = Conduct technical review on permit application
Municipal Unit »  Submit draft permit package to Unit Manager

= Correspond with permit applicant
= Keep track of Public Comment Period

= Uses the system on a regular basis for document review,
correspondence and data entry
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Program

Actor

Goals, Motives, and Usage Patterns

WPMP

Program Manager

Review, approve and sign off on the WLA memo and form

WPMP -
Modeling Unit

Unit Manager

Assign WLA to Unit Staff to initiate permit application review
Review and finalize WLA memo and form

Uses the system on a regular basis for document review and
data entry

WPMP -
Modeling Unit

Unit Staff

Provide technical review on permit application to develop /
modify a water quality model and to prepare WLA memo and
form

Air Branch

10

Administration

Branch Chief /
Director / Admin

Conduct final management review
Issue final permit

Uses the system on a regular basis for data query, reporting &
to track performance metrics

11

Permitting

Program Manager —
SSPP

Conduct internal manager review and final management review

Security level lower than Chief / Director / Admin, but higher
than Manager

Uses the system on a regular basis for data query, reporting &
to track performance metrics

12

Permitting

Manager — SSPP

Assign engineer resource after a permit application is received
Conduct technical review on permit application

Security level lower than Program Manager, but higher than all
the Staff within its Unit

Uses the system on a regular basis for document review and
data entry

13

Permitting

Engineer

Conduct technical review on permit application
Issue draft permit

Facilitate Public Comment Period

Revise permit based on public comments

Uses the system on a regular basis for document review,
correspondence and data entry

14

SSCP

Program Manager

Conduct technical review on permit application

Uses the system on a regular basis for document review and
data entry

15

SSCP

Manager

Conduct technical review on permit application

Uses the system on a regular basis for document review and
data entry

16

SSCP

Engineer

Conduct technical review on permit application

Uses the system on a regular basis for document review and
data entry

17

ISMP

Program Manager

Conduct technical review on permit application

Uses the system on a regular basis for document review and
data entry

18

ISMP

Manager

Conduct technical review on permit application

erngolech
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ID Program Actor Goals, Motives, and Usage Patterns
= Uses the system on a regular basis for document review and
data entry
19 ISMP Engineer = Conduct technical review on permit application
= Uses the system on a regular basis for document review and
data entry
20 MDU Manager = Conduct technical review for modelling
= Uses the system on a regular basis for document review and
data entry
21 MDU Engineer = Conduct technical review for modelling

= Uses the system on a regular basis for document review and
data entry

3.2 Overview of Data Flow between GEOS & Other Systems

GEOS is an extremely flexible system that allows data to be called upon or retrieved by other systems through web
services. This lets the administrator decide on who should be able to retrieve data and what type of data needs to
be retrieved allowing GEOS to adjust dynamically based on new requirements. Currently GEOS has data flow
between three different systems. The three different flows are:

e GEOSto IAIP
e  GEOS to GAPDES
e GEOStoFIS
Below is a high-level overview diagram of the data flow between systems.

High-level Overview: GEOS Data Flow Implementation

enfoTech Data Center NADC
|

o Pull Air pata From
- Q GEOS Q bmz
i : g i

GEOS XML p

g |

GEOS EOS App. , ’ g H
Database GEOS Web API Q Q
Internal External External Internal
Firewall Firewall B GEOS Web API Firewall Firewall

N H 2 r "! i
- — -~ S| B

: (=7 !,f =i

GEOS i Task GEOS |
XML i Scheduler  Staging }
H Tables &

Pull water data From

GEOS

Amazon.com: GAPDES

NPDES Safe Dam Storm Water

GEOS has incorporated web services to facilitate the transfer of data between systems. The GEOS Web-service API

provides the ability for any external systems to request and receive GEOS data in XML format.
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High-level Overview: GEOS Web-Service API

e @

GEOS (Data Provider) Data Consumer

Q DMz Q ® Authenticate
h -

: ceosxmL _\@\ ——@-\
H H
.: @ A’—?\ GEOS Web API @ GEOS Web API \ P

External System

— [i : L
GEOS @EOS App. Q GEOS Web API

Database GEOS Web AP
Request
——

@ e
D negome |

Internal External
Firewall Firewall

Currently GEOS has two types of web services. The first type of web services are called daily to update the data to
the system that is calling the information regarding submission, withdrawals, work activities, inspection, and users.
The second type of web services communicates between GEOS and FIS, where GEOS will pull information from FIS
to populate facility data.

4 System Security Management

Configuring the security settings for users correctly will prevent unauthorized access and provide the correct
visibility for the system users. The system administrator has several features to help them manage the security of
their system. The system security management includes:

e Managing users

e Managing role and permissions

e Managing business group

4.1 Managing Users

Often times a user’s account will need to be E’“‘ —
accessed to change certain information. The
user account may need to be set to inactive
to prevent the user from logging in to even
resetting a password for a user. Users are

Profeetion
Natu

Cales

Reporl  WorkTask | System Seting | My Account

USER SEARCH

managed in two separate groups —system | D e e e ] ] [N 5 e e
users and public users. The system user e -
interface manages the user on the agency . I e e I N 2 e

side. From the ‘System Setting’ tab, the user
can enter the ‘System Users’ module. From

here, the administrator can view all the user
accounts in the system. In the grid view, the
user can delete user accounts by clicking the
x

148 & §

bbb BEBLLBLBLL

icon.
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The administrator can use the search tool bar to filter out
users. The administrator can either search by the username,
status, or filter by the security group. If the administrator

USER INFORMATION

Datail information for the user.

General Information

needs additional parameters to filter users, the administrator
can use the ‘Advanced Search’ option. This gives them the
ability to search users by first name, last name, e-mail, and if

the user was accepted. By clicking on the 4 icon, the user
detail will be displayed. From this menu, the user can edit the
user’s general information to their group and roles. The
administrator can remove the user from any group they are

currently associated with by clicking on the ™ icon. The
opposite is true when the administrator clicks the ‘Associate
Groups’ button. This will prompt a menu where the
administrator can associate the user to multiple groups.

* First Name: * Last Name:

Mohamed Abdalla

* Employer. Job Title

GAEPD Permit Engineer

* Address Line 1: Address Line 2

* City: State: * Zip: Country

GA | United States|w|
Area Code: Phone No.: Extension
Mobile Area Code:  Mobile No. Mobile Provider:
™

* Email

mohamed_abdalla@dnr.state.ga.us

[JDo you want to receive SMS messages through a mobile phone?

[Jbo you want to save scheduled inspestion to your Outlook Calendar?

The administrator can also add new users by clicking on the ‘Add New’ icon. The administrator will be prompted

to enter the user information

After all the general information has been filled, the

administrator can choose a username for the user.

User Account Information

The default status is set as ‘Active’ but the
administrator can also set the status as ‘Inactive’. If
the status is set as ‘Inactive’, the user will not be able
to use their account. The account settings has an
additional indicator that states if the account is
approved or not. This assists in the filtering of users
that have not yet had their accounts approved. The
user has to then be assigned a grouping. The group is

an extremely important aspect in GEOS and will be

Note

User Status:
Active

Account Approval Status:

& Mo ~l

* Default Security Group:

Enforce user must change password at next login

explained in the later sections.

To finalize the account creation, the administrator has to click the ‘Save User Info’. By saving the user, the account

will be created and the group/role association menu will appear.

The groups will provide visibility for its members but without a role associated, the user will have no rights within
the group. Please refer to section 6.1 to see the current grouping and role methodology used.

System Roles

1 - 15 of 16 item(s)

GUEST Guest Access to: Nothing (.2, View only Access)

AAPPLICATION - Clerk Application Clerk Access to: Paper Submissions and Application Admin Review
APPLICATION - Technical Assistant
APPLICATION - Decision Maker

APPLICATION - Inspaction Manager = Inspection Manager Access to: Inspection Scheduling, Inspection Decision (i.e. Pass/Fail)
SYSTEM - ADMIN TOP LEVEL permission, Access to: Everything!
SYSTEM - MANAGER The system setting manager who can add, modify users. Access to: all System Settings
OTHER - Report & Query Tool Other Access to: Repert and Query Tool features
MANAGER MANAGER
Branch Director Branch Director
Program Manager Program Manager

Unit Manager Unit Manager

BElooooooooooaog

Application Technical Assistant Access to: Application Technical Raview, Inspection Scheduling

Application Official Access to: Application Decision (i.e. Issue/Deny), Inspection Scheduling, Inspection Decision (i.e. Pass/Fail)

later - WPMP Modeling Unit Manager

erngolech
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4.2 Manage Role & Permissions SYSTEM ROLES
Role settings will limit features acessible 10 the USer | Lo o o o e e e et s o e et e e e e e
assigned to a specific role. The ‘System User Roles’ * enotes a required ik
gives the administrator the ability to change the role | s... B
names and descrlption. Add|t|0na”y, the () APPLICATION - Clerkc x Role Info
administrator can delete user roles in this section ) APPUCKTION - Decion Mker ¥
. . . @) APPUCATION - Inspection - * Role Name:
rather than having to go into every single user to Hanager Program Manager
. . . (@) APPLICATION - Technical Assistant 7 Description
remove their roles. The administrator can also =
@) 8ranch Director * Program Manager &
associate users by clicking on the ‘Associate User’ & x
- ) INsPeCTOR » Role Users
button. By selecting the ™ icon, new roles can be ) o x R
created. R R [ |- [
(@] Permit Engineer x | x EComweell Eric Comwell N |
@] Permit Writer ® | ® RWinne Ross winne N |
4] Program Manager x | x LBooth Liz Booth N |
] SYSTEM - ADMIN x | ol i Lewis C=7 " |
ﬂ] T e , | x JHendricks Jane Hendricks N |
(@] Uit Manager x T
@) Unit Staff x

The role permission set defines what each role has access to which is based on how the role permissions are
configured in the ‘Role Permissions’.

Role permissions play an intricate part in governing security. LT e
In this section, the administrator can create new role o— P
permissions if they decide a new role is needed with specific 8 soscsesine X v _ -
accessibility to system actions. e i e eser .
Eﬂ Event Manager L Associated Controls which are not allowed to access
&) Guest x PLEASE ASSOCIATE THE CONTROL(S) TO DENY ACCESS!
The user can delete specific controls by clicking on the * icon. B v maonvsr X oo -
The ‘Page’ column provides a reference of where the P— |mﬁ
particular control is located. Each control has its own name & iopecer x I B s I
and process name to allow the administrator to differentiate —— " == —
the controls. Rr— B} | = - |
&) preger g ol I gy |
) Report 8 Cuery Taol x ! 5 s - !

By clicking on the ‘Associate Controls to Deny Access’, the user
can search controls based on the location. The user can then
batch add controls by clicking the check box of the selected

Associate Process

~IDefautt aspx (]

controls and selectin g ‘ (0] kl . TIEnSuits/SharediPages/MainfLogin asp

~[EnSuite/Shared/Pages/Error/GeneralEror. aspx
i i in.aspe

~/EnSuite/Shared/Pages/ReportReportList.aspx
~EnSuite/Seing/Pages ReferenceDatz, aspx

i figList aep
~/EnSuite/Seting Pages!SystomL og.aspx

~EnSuite/Secury/Pages/PublicUserEntry.aspx
~[EnSuite/Security/Pages/PublicUserList aspx

- - - - - ~/EnSuite/Security/Pages/GroupList aspx
b PublicUserList.aspx-btnEditPublicUser o EnSuif ~[EnSuite/Security/Pages/RoleList aspx
~[EnSuite/Security/Pages/TaskList aspx
_ _ . B ~[EnSuite/Security/Pages/UserEntry aspx
» PublicUserList.aspx-binSetPublicUsarStatus rf EnSuil ~[EnSuite/Security/Pages/UserList aspx
~[EnSuite/Permit/Pages/ApplicationConfig/AppConfList aspx
- - N -, ~EnSuite/Permit/Pages/ApplicationConfig/AppConfEntry. aspx
* PublicUserList.aspx-binResstPublicUserPuwd ~f EnSuil EnSu e o s
ﬁ EnSuf i icant aspx
EnSuif i \ppl ynamicFormWizard aspx
i 2 2 4 5 6 7 8 9 10 12 13 14 15 .. itelPermitPages/App i aspx.
EnSui i \ppl asp:
i i Vi D ash
\ppl licationEditList.asps
- i it iSsi i ist asp:
Associate Controls to Deny Access ~iClient/GA_GEOS/P i i ReviewEntry aspx
[ox | ~IClient/GA_GEOS/Permit/Pages/PermitManage/PmPermitList aspx v
i /L i As0;

4.3 Manage Business Groups Setup

The administrator can effectively control user visibility in GEOS if the administrator has a systematic grouping
methodology. The current grouping methodology can be viewed in section 6.1. In this menu, the current groups
can be configured, deleted, and current configurations set.

enyyolTech Page 14 of 44
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By clicking the “* icon, new groups can be added. |-eees A
To add a sub-group, select the group the sub- - ot i e 557 B
group will be added to. In the example to the o romans e CWGP
right, since ‘Chemical Unit Engineer’ was selected, <Gl Egoc 5
the sub-group or ‘Child Group’ was connected to i
‘Chemical Unit Engineer’. By clicking on the * Rt o e
icon, the selected group can be deleted. g Y
DM Enginees TR

The child group can now have users associated by clicking on the ‘Associate Users’ button. The Group Data Set will
control the data the group will be able to view. In this scenario, the child group is under the Air Protection Branch
main group which would mean that the users in this group should be able to see CAA related data. In that case,
the CAA should be selected and the information saved by clicking the ‘Save Group’.

The list of current data sets are:
e Inspection Category: Manages whether the group has access to water or air inspection records
e  Form: Controls which application forms the group can access
e Report Type: Manages the type of reports the group can see
e Inspection Type: Manages the inspection type the group can access
e Application: Controls which application type the group has access to
e Query: Allows the user to query the database under reports

e Report Folder: Determines which reports the user has access to base on which folder the reports are in

5 System Configuration Management

The administrator is given complete control in how the system operates. It is possible that on occasions the system
settings will need to be modified due to new requirements. The settings can be broken down to:

e Applications

e System environment
e Reference data

e  Work flow

e System log

5.1 Configure Application Properties

The system allows for the administrator to modify the configurations of the applications available in GEOS so that
items maybe added or modified based on new requirements. The administrator can configure application aspects
that include:

e  General information

e Types of documents needed to be uploaded
e Message templates

e Application properties

e  Subsystem connection

erngolech Page 15 of 44
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The administrator can select which
application type they want to modify.

App Name:

Search Result

Type: (All)

[v] m (® Advanced Search)

1-2of 2 itemis

[

1004 - Titke V Application
A 1 cAA Active

® 1003 - NPDES Municipal Application

I T

App Name

Air Protection

Wastewater  Active Watershed Protection

Once selected, the user can change the application
name, code, and status. By setting the status as

‘Inactive’, the application can no longer be accessed.

Further selections can be made such as which
program the application should belong to, along
with other categories.

The application image can be changed from this section.

From this section, general information of where

supporting documents need to be mailed, faxed, or paid

can be edited. This is where the information will be
pulled for auto-fill reasons during permit application
processes by public users.

Genersl | Package Seiting | FormSetting | Message Template | Motification | Applicstion Property | SubSystem | Item Group

This page allows you 1o canfigure geners| Application information displayed when your application s found using ane of GEOS system search options. You can configure
this needed?\" file. You can also Modify the text displayed at the bottom of the Application Receipt for your application.

Basic Information

* App Name * Code: * Status:
Title V Application TVA Active [w]
* Program:  * Category * Department * Type
Air  [v] ForBusiness[v| Air Protection [v] caa [v]
Fee Dese: Reference Number:
Vary TVA
Related Web R
[Verify]
Description: .
Title V Application |2‘
Keyword
Title,V.Air
Dashboard ! Kiosk Setting
Put this application in kiosk mode?
Sequence in kiosk: 10
Put this application in dashbord mode?
Sequence in dashbord: | 10
select image
Supporting Document Mail To
* Mail To:
Georgia Department of Natural Resources
Address Line 1: Address Line 2
2 Martin Luther King Jr. Drive Suite 1456, East Tower
City State: Zip:
Aflanta GA 30334
Instruction: -
Please provide your documentation to the Housing Department |2|
Supporting Document Fax-To
Fax Number:
Instruction o
Faxinfo Comments )
Application Fee Pay-To
* Pay To:
Georgia Department of Natural Resources
Address Line 1: Address Line 2
2 Martin Luther King Jr. Drive Suite 1456, East Tower
city State: Zip:
Atlanta GA 30334
Instruction: -
Please send your payment to Housing Department ]

erngolech
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In the package setting, the administrator can configure the  [ee e mmm e | | mmresey | s | 2o
attachment portion of the application, fee, inspection, * T — s
issuance, and reviewer. The administrator can configure if s )
an attachment is required, add additional attachment types, | s
what types of files can be uploaded, and set its et o
requirements. Bukng Lt Ovrend W )
) 7| Onling. ::l v
@Raquisd | ol | @Doc | Deeer
x| Optional N td
Vakdstion Fude 5 N:‘HP ¢$:w :Iu;u
“lipeg
Plan Site Map el
Document Fes Inspaction Issuance Rewvievier
Under the 'lssuance’ tab, the This page allows you to configure Issuance for a given application,
administrator can set trigger Applicable lssuance(s)
conditions and set restrictions. S E— S * Candiion Date Ruie

Letter * Trigger By

Approved
Issuance Type

Letter
Report

Validation Rule

2]
~
2]

(@ No Restriction
Al insps must be passed.
(O At least one insp must be passed.

*Seq. 1 Cmuttipte 1ssue?

@]

The ‘Form Setting’ tab allows the administrator to control individual sections of the application. The user can add
additional sections or delete sections. The user can also set if the section is optional, not applicable, etc.

The administrator can access the ‘Message
Template’ tab in this section to customize their
message templates. The administrator can set the
templates as ‘Active’ or ‘Inactive’, change the
format, and insert ‘Tags’ such as %first_name%,

General | Package Setting | Form Setting

Template List: Applicant[v|

¥ OwmerAssignment

Message Template

ws you to modify the email tamplstes associated with GEOS system triggersd ev
other designated email recipients, inchuding the CC list and BCC list. You can configure the email recipients for e:

Notification | Application Property | SubSystem | Ttem Group

. \"Applicanty” emai

the applicant and, if th
triggered event from the \"Noti

Template Detail

+ ConsultantAssignment

¥ AdministrativeReviewComplete

which will let the system replace the
%first_name% with the user’s first name.

¥ Amendment
% Amendment Request

% Amenament Request Approved
% Amendment Request Rejected

8 approval

Sender C.
* Erom To List
DoNotReply@GEOS us com
cc List Bce List

Template Configuration

# AnachmentNotica
+ CompleteSubmitted
& ConsultamToOwner
+ Denial

® Extension

3 ExtensionRequest

# ExtensionRequestApproved

* Status: * Format: Tag: Category:
e (o] [ Tex o] ] N
# Subject:

Application is ready for review and submittal

General Package Setting Form Setting Message Templats

This page all i
your applica
ta include a semicala

ows you to configure the email notification events as:
nfpermit. The CC and BCC boxes are for you to pro
'\ to separate multiple email addresses in your list.

The notification tab contains
information that will be used to
display notifications.

Basic Information

Notification

Application Property SubSystem Ttem Group

ted with your application/permit. The Sender Mame and Sender Email you provide below will appear in the \"Fro
e a static list of email addresses to be CC'd or BCC'd with an applicant version email for any triggering event wherg

Sender Email

DoMotReply@GEOS us.com

Sender Name:

GEOS

Additional Notification(s)

CC List: ¢

BCC List: 9

Please use sem {7} to seperate multiple email add

* Receiver ID  * Receiver Name = * Receiver Email

m [T —

* Status

erngolech
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One of the more commonly used tabs is
the ‘Application Property’. In this section,
the user can disable disclaimers, change
options from required to optional, or
even just remove features such as
application withdrawal.

General | Package Setting | Form Setting | Message Template | Notficstion | Application Property | SubSystem | Item Group

This page allows you 1o configure properties associated with your application/permit.

Property

Show Disclaimer (Detail)

Show Security Precautions (Detail)
Show Certification Statement (Detail)
Show Message on Receipt Page (Detail)

Data Entry Payment/inspection Submission

Payment Method Allowed:
Credit Card
Check
Money Order
ePayment (ACH)
Allow Automated Recurring Billing Payment
(O Yes @ No

[¥] Transfer PaymentiFee for Revision?
[ Pay Later estimate fee display to public?
Auto Generate Inspection?

Re-inspaction Generation Trigger By

L1 Qut of C:

Allow Download Form

) Yes @ No

The ‘SubSystem’ tab should only be
altered if a new sub system has been
configured and ready to be
associated with GEOS.

General | Package Sefting | Form Setting | Message Template | MNotification | Application Property | SubSystem | Item Group

This page allows you to configure online Attachment(s) file download information if your application/permit requires attachments. You can also change the “submitt

Basic Information

Required Subsystem?

Service Location: Authenticate User Name: Authenticate Password:

a guest .

Supporting Document File Information

Allow document file download?

File Location: File Prefix: Sequence Number:

Task Scheduling

Task Name:

(Select a task)

Trigger On:

2]

5.2 Configure System Environment

The system allows for the administrator to modify the configurations of the system environment available in GEOS
so that items maybe added or modified based on new requirements. The aspects that the administration can

control are:

e Report server

e  Email server

e Email templates

e Task frequency

e  Security questions

e Document types accepted in GEOS

e \Web service
e GEOStime

The system environment effects items
that contain external controls. The first
tab associates the location of the
‘Report Server’ with GEOS. If the link is
broken, the reporting tools cannot be
used.

Report Server | Email Server | Email Template | Task | Security Question | Document Type | Web Services | Atomic Time

This Page allows you to configure a Report Server Informaticn, dick "Save” to save the information to the database.

Report Server Setting

server: http://192.168.168.80:81/ReportServer
Ysertos GovOnline_Report

Password:

Domain:

192.168.168.80

Save Report Server

erngolech
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Similarly, if the e-mail server links are
broken, e-mails will not be generated by
GEOS. If the administrator needs to

change e-mail servers, the configuration
can be done in the ‘Email Server’ tab.

System generated e-mails are all based on
templates. The templates can be easily
altered in the ‘Email Template’ tab. The tab
itself provides a drop down with the
template description so the administrator
can find which template they would like to
alter.

The ‘Task’ tab lets the administrator set the
schedule for when certain actions should be
performed and how often they should be
performed. For example, the user can set
‘Notification Reminder’ to daily and it will run
once a day at the scheduled time.

From this section, the administrator also administrator can modify the security questions.

By clicking on the Ij button, the user
can change the question and set the
grouping of the questions.

Report Server Email Server Email Template Task Security Question Document Type Web Services Atomic Time
To configure a Email Server, please enter a valid server URL or |P address, click "Save” to update the information to the database.
Email Server Setting
Host 1 - = Host2. - Host 3: -
mail govonline.us.com mail enfotech com mail2 govonlineSaaS com
Port: Port Port.
25 25 25
User ID: " User ID: " User ID: "
Govonline Govonline Govonline
Password: Password Password:
Status. - Status: Status:
Active [v] Active [v] Active [v]
Report Server | Email Server | Email Tempiate. | Task | Security Question | Document Type | Web Services | Atomic Time
T configurs an Eml Templats, salect i from tha st or Slce Al Nau” £ 30 3 new Emil Tampiata. Aftr 3dding or changing the desied informtion, click “S2ve” 5 sava tha i
Select Email Tempiate: | (Application) - Subcode Review Result Notification [v]
Sender Setting
From ToList
DoNotReply@GEOS us.com
ceList BeC List:
Template C
* Tempiate Status % Format:  Template Tag:
adive [v] [ Ten [¢] (] IEEEY
Category:
* Caption
(Application) - Subcode Review Result Nofification
* subject:
Notification of Subcode Reivew result for your Permit application
Email Content -
GEOS System Message: R =
Dear applicant/owmner.
This email provides notice about Subcode review result for the following
application
Setting > System Managy System Configuration
Report Server | Email Server | Email Template | Task | Security Question | Document Type | Web Services | Atomic Time
To configure a Task Schedule, clck “Save” to ave the information to the database.
Task Name: Create Tasks [v]
Task Status
Enable Task (] Run Exclusively @
Running Schedule
Task startat | 4/27/2010 zﬂ < 0[] | thhemm)
Task Runs @ paity O'weekly O Monthly
®kvery 1 miies)  OEvery day(s)
(0 < minutes <= 1439) {1 <= days <= 365)
[ save | Get Server Time
Report Server | EmailSarver | Email Template | Task | Securty Question | DocmentType | WebServiess | AtomicTime
ATTACHMENT TYPE
This Page allows you to Add New a attachment type, lick "Save” o save the information t the database.
Exclude Characters in Aftachment File Name: Ea
Attachment Types & Document Type Details
@) vocumen:
@ el () savea sucsasstuny.
&) piere Document Type Info
@ vor
* Type Code: * Type Name: * status: *hax size
@ Excel Excel Active [v] |0 1w
& o Dezeription: -
Excel Attachment =i

File Type List

1 potzients)
i ey ey ey ey
‘[4 s TedPln X |

\ o s

A
A TeePlin X

PATTIR e ... |

erngolech
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In certain cases the user might want to
modify the types of files that can be
attached in the system. The
administrator can define which
extensions that the system will accept as
attachments in the ‘Document Type’ tab.

Additional web services can also be
added or deleted as more of GEOS begins
to utilize or terminate services.

The administrator can modify
the atomic time of the system
by configuring where the time
is being retrieved from.

Report Server | Emsil Server | Emil Template | Task | Security Question | Document Type | WebServices | Atomic Time

This Page allows you to Add New a Web Service, click "Save” to save the information to the database.

Web Service List

1-2612temis)

e I ey ey
R x |

‘ # i GovOnline A x |

= mywebservice hitp: [Jwiw. mywebservic.comfv11 AKFN3AJ51 32156M63LAT1I423FAWFI2S

Add New WebService

Report Server | Email Server | Email Template | Task | Security Question | DocumentType | WebServices | Atomic Time

This Page allows you to Add New a Atomic, dlick “Save” to save the information to the database.

Atomic Clock List

Timeout
A

1 129.6.15.28 time-aunist.gov 13 1000

#

# 2 A 129.6.15.29 time-b.nist.gov. 13 1000
# s A 132.163.4.101 time-a.timefreq.bldrdoc.gov | 13 1000
= 4 A 132.163.4.102 time-b.tmefreq.bldrdoc.gov | 13 1000
E A 132.163.4.103 time-ctimefreqbldrdoc.gov | 13 1000
= e A 126.132.140.44  utcnist.colorado.edu 13 1000
=# - A 192.43.244.18 time.nist.gov 13 1000
# s A 131.107.1.10 time-nw.nist.gov 13 1000
# s A 63.149.208.50 nist1 datum.com 13 1000
# 10 A 216.200.93.8 nist1 de.glassey.com 13 1000
# o A 208.184.49.5 nist1.ny.glassey.com 13 1000
# = A 207.126.103.204  nist1.sj.glassey.com 13 1000
# = A 207.200.81-113 nistl.aokca.truetime.com 13 1000

5.3 Maintain & Update Reference Data

Maintaining proper data is extremely important System Seking > System Manageman > Refrence Data

with any database, so GEOS allows the

administrator to update commonly used tables

GenericData | Dept. | Agency | Fee | Tnsp.Cat. | Tnsp.Type | EventCat | RequestCat. | MotifyCat. | Letter | Comment

To configure generic data. please select a generic table from dropdown list

through this module. This module breaks down GeneneRefrnes Tade L GES REF_APPLICAELE RULE[Y] oo
and groups similar tables together. The user can Data of GES REF_APPLICABLE RULE

select a table and add new or edit existing data. e e e S—

ﬂ 02(12) sIP Clean Air Interstate Rule NOx Inactive 2014-07-23 admin
A 02(2)(3) (5.3 Sampling Inactive 2014-07-23 admin
a 02(2)(5) s Open Burning Inactive
A 02(2)(=a)  SP VOC Emissions from Wire Coating Inadtive
A 02((@az) S Consumer and Commercial Products Inactive
A 02(2)(k) s Visible Emissions Inactive
A 02(2)(bb) | SP Petroleum Liquid Storage Inactive
A 02(2)(bb)  SP Gasoline Marksting Inactive
A 02(2)() SIP Incinerators Inactive
A 022 (ec) S Bulk Gasoline Terminals Inactive
Aa 02(Q(ece) | S VOC Emissions from Bulk Mixing Tanks Inactive
A 02(2)(d) s® Fuel-burning Equipment Inactive
5.4 Manage Work Flow Setup
«: Amendment NPDES Application Received v EEEY  wewProcess
Workflows can sometimes change and when this ————r—
occurs the administrator can enter the ‘Work Flow Yo TRCoER TEWPLATE
Configuration’ module to modify the current work PR—
flows. The work flow main menu can allow the user it OES A e PO o -
to turn a work flow to inactive and allows the
administrator to group certain work flows together. Contions[5]| Ersemetnon 5]
By clicking on the '== icon, the user can add new PemOuaTamsom ] Sabaisin =
fields in the grid. By clicking on the # , the e =1 e o
» SRequire |
administrator can remove certain conditions from the I S =
grid, ®  ApplicationRid ¥ | 1003 1003
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Task
Group = Task Group Detail
List:
. Group
" Task Group

* Group Name: * Execute Type:

Group 1 Sequential [
Tasks
Task List:| Al | ﬂ
@ Task Detail
* Task Name: 1. Application Received Type: Application Received [v]
Duration Assignment Activity List Task Record Value
Group [v] % Edit Activity Name Activity Type ] Column Name Default Value

Through the ‘Process’ tab, the user can see the task group list. New workflows can be inserted here if a new task
needs to be added to the grouping. The groups can be set as sequential or parallel. If the execute type runs
parallel, all work tasks will trigger at the same time. If the administrator wants to create a completely new work
flow, then they can click on the ‘New Process’ button to begin a new workflow configuration.

The user can add plugins and remove S LR
plugins to activate certain functions. To

view more detail on how a current object

Activity Name:
Submission Association

. . Dn:
operates, the user can click on the “# icon

to view which object the work task is
utilizing. e
x ObjectType

[or [ conce

Parameter Name

Type:
objectAssociation [v|

Class:

Parameter Value

EnSuite.Core Biz. Permit. Submission

5.5 Keep Track of System Logs

The administrator can view the system’s log through the ‘System Log’ menu. The user can filter out the type of
logs by using the search tool bar above the search result. The administrator can also filter by the message and
date range to search for certain occurrences. Since system logs can become lengthy and overwhelming, the

administrator has been giving a purge option to clear all system logs.

By clicking on the v icon, the administrator can view the detail of what occurred in the system at what date and

This Page allows you to use search panel to search for system log information.
Tyee: (Al [] Messsge Date Range: 07242014 |~ 0773172014
Search Result
1-15 of 968 item(s] o
Message
E Type
BN 7/31/2014
P ‘sdmin’ login succassfully from 172.168.168.254! Information smiaz M
P  “admin’ login successhully from 172.168,168,254! T Z" g;" B
. . 7{31/2014
9 ‘admin’ login successfully from 172.168.168.254! Information 4:31:18 PM.
P [Emor URL hitpifjuat " e 7/31/2014
query=PGL 5 KCL] Column ‘RulelD) does not belang to table Tablet. 3:46:27 PM
§ | [Eror URL: htioifjuat. i y . e 7/31/2014
query=PGL pSt L] Column 'RuleTD’ does not belong to table Table1. rer 3:46:26 PM
P [EmorURL hemifjuat . . 7/31/2014
query=PGL KCL] Column 'RuleTD' does not belong to table Tablel. rer 3:46:25 PM
P “admin’ login successfully from 172.168,168,254! Information | 7/ jjf frst
e 7/31/2014
P “zdmin’ login successfully from 172.168,168.254! Information 000 oM
it 7/31/2014
;0 ‘admin’ login successfully from 172.168.168.254! Information 2:30:54 PM.
i’ 7/31/2014
1
P ‘admin’ login failed from 172.168.168.254: Information 2:24:10 PM
ncy/EnSuite/Security/Pages/GroupList.aspx fis 168.2541 Informstion | 7342044
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6 Other Helpful Information

6.7 Agency User Group Setup

Air — Permitting
Program
Manager SSPP

Air — ISMP
Program
Manager

Air —SSCP
Program
Manager

Air Protection
Branch

Air— DMU
Manager

EPD Air — Inspection
Administrator Manager

Water — WPMP
Program
Manager

Watershed
Protection
Branch

Water — WRP
Program
Manager

Water —

Inspection
Manager

Air - Permitting
Unit Manager
SSPP

Air — ISMP Unit
Manager

SSCP Unit
Manager

Air— DMU
Engineer

Air - Inspector

Water — WPMP
Modeling Unit
Manager

Water — WRP
Municipal Unit
Manager

Water -
Inspector

Air — Permitting
Engineer

Air—ISMP
Engineer

SSCP Engineer

Water — WPMP
Modeling Unit
Staff

Water — WRP
Municipal Unit
Permit Writer

ID Business Group

Data Type Access Rights

Role

1 | EPD Administrator

Access to all application types, application forms, all issuance types and
inspection types.

Administrator

2 | Air Protection Branch

Access to all air related application types, all air permit application forms,
all air issuance types and air inspection type; a subset of EPD
Administrator

Branch Director

Watershed
Protection Branch

Access to all water related application types, all water permit application
forms, all water issuance types and water inspection type; a subset of
EPD Administrator

Branch Director

Air — Permitting
4 | Program Manager
SSPP

Access to Title V application type, all Title V application forms, Title V
permit issuance and air inspection type; a subset of Air Protection Branch

Program Manager

Air - Permitting Unit
Manager SSPP

Access to Title V application type, all Title V application forms, Title V
permit issuance and air inspection type; a subset of Air — Permitting
Program Manager SSPP

Unit Manager
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ID Business Group Data Type Access Rights Role
Air — Permittin Access to Title V application type, all Title V application forms, Title V
6 . g permit issuance and air inspection type; a subset of Air - Permitting Unit Permit Engineer
Engineer
Manager SSPP
7 Air — ISMP Program Acces's 'Fo Title V appllFa'tlon type, all Title V appllcatlo'n formes, Tltle \Y Program Manager
Manager permit issuance and air inspection type; a subset of Air Protection Branch
. . Access to Title V application type, all Title V application forms, Title V
Air = ISMP Unit .. .. . . .
8 Manager permit issuance and air inspection type; a subset of Air —ISMP Program Unit Manager
& Manager
Access to Title V application type, all Title V application forms, Title V
9 | Air—ISMP Engineer permit issuance and air inspection type; a subset of Air — ISMP Unit Permit Engineer
Manager
10 Air — SSCP Program Acces's 'Fo Title V appllFa'tlon type, all Title V appllcatlo'n formes, Tltle \Y Program Manager
Manager permit issuance and air inspection type; a subset of Air Protection Branch
. . Access to Title V application type, all Title V application forms, Title V
Air — SSCP Unit .. .. . . .
11 Manager permit issuance and air inspection type; a subset of Air — SSCP Program Unit Manager
& Manager
Access to Title V application type, all Title V application forms, Title V
12 | Air—SSCP Engineer permit issuance and air inspection type; a subset of Air — SSCP Unit Permit Engineer
Manager
ID Business Group Data Type Access Rights Role
. Access to Title V application type, all Title V application forms, Title V .
13 | Air— DMU Manager . . . . . Unit Manager
I g permit issuance and air inspection type; a subset of Air Protection Branch ! g
A Title V licati Il Title V lication f Title V
14 | Air— DMU Engineer cces-s 'Fo itle Vapp |(.:afc|on type, all Title Vapp |cat|9n orms, Title Permit Engineer
permit issuance and air inspection type; a subset of Air — DMU Manager
Air—1In ion - . . . .
15 lvllanag:fecno Access to air inspection type; a subset of Air Protection Branch Inspection Manager
16 | Air - Inspector Access to air inspection type; a subset of Air — Inspection Manager Inspector
Access to NPDES Municipal application type, all NPDES Municipal
Water — WPMP . .. o . .
17 application forms, NPDES Municipal permit issuance and water inspection | Program Manager
Program Manager .
type; a subset of Water Protection Branch
Water - WPMP Access to NPDES Municipal application type, all NPDES Municipal
18 | Modeling Unit application forms, NPDES Municipal permit issuance and water inspection | Unit Manager
Manager type; a subset of Water — WPMP Program Manager
Water — WPMP Access to NPDES Municipal application type, all NPDES Municipal
19 Modeling Unit Staff application forms, NPDES Municipal permit issuance and water inspection | Unit Staff
g type; a subset of Water — WPMP Modeling Unit Manager
Access to NPDES Municipal application type, all NPDES Municipal
Water — WRP - L. s . .
20 application forms, NPDES Municipal permit issuance and water inspection | Program Manager
Program Manager .
type; a subset of Water Protection Branch
Water — WRP Access to NPDES Municipal application type, all NPDES Municipal
21 | Municipal Unit application forms, NPDES Municipal permit issuance and water inspection | Unit Manager
Manager type; a subset of Water — WRP Program Manager
Water — WRP Access to NPDES Municipal application type, all NPDES Municipal
22 | Municipal Unit application forms, NPDES Municipal permit issuance and water inspection | Permit Writer
Permit Writer type; a subset of Water — WRP Municipal Unit Manager
Water — Inspection Access to water inspection type; a subset of Watershed Protection .
23 Inspection Manager
Manager Branch
24 | Water - Inspector Access to water inspection type; a subset of Water — Inspection Manager | Inspector
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Module
ID Role Application | Inspection Calendar Report | Work Task System Setting

Administrator X X X X X X
Branch Access to “System Users”
Director X X X X X and “Public Users” only
Program Access to “System Users”
Manager X X X X X and “Public Users” only

. Access to “System Users”

4 M X X X X X
Unit Manager and “Public Users” only
Permit Cannot reassign Access to “Task Access to “My
N/A X N/A
Engineer task / Calendar” only Task” only /
Permit Writer Cannot reassign N/A Access to" Task X Access"to My N/A
task Calendar” only Task” only

. Cannot reassign Access to “Task Access to “My
Unit Staff task N/A Calendar” only X Task” only N/A
Inspection Read-onl Access to

P 4 X “Inspection N/A N/A N/A
Manager access ”

Calendar” only
Access to
Read-only “Inspection Access to
Inspector ” “Inspection N/A N/A
access Management .,
only Calendar” only

6.2 Permit Status Descriptions

GEOS Permit Permit Status Description
Status
Issued Permit has been issued.
Expired Permit has expired; this occurs when the applicant fails to renew the permit before the permit expiration
date; no further action can be performed against the submission.
Termination Permit has terminated and is no longer valid.
Extension The permit was given an extension and given a new expiration date.

6.3 Application Status Descriptions

GEOS Application

Status

Application Status Description

Scheduled

The application has a task has been scheduled and the work task has not been completed.

Admin Review Start

The application is ready for the agency to start the review process.

Terminated

The application was requested and approved for termination. The application can no longer be altered
and all work flow halted.

Revised Archived

The application was requested and approved for revision. The application can no longer be altered and
all work flow is halted. A new application was created with the data from the revised application.
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GEOS Application
Status

Application Status Description

Permit Issued

The permit has been issued to the applicant.

Admin Review
Completed

All attachments have been submitted, fee has been paid in full, and application form is complete;
Submission ID remains the same when status is updated.

Public Comment
Period Open

The application is in the public notice stage and is awaiting for a public announcement date.

Public Comment
Period Closed

The public notice stage is complete.

Pre- Application
Review Complete

The application has had all work activities completed for the pre-application.

Submitted - All
Components
Included

System automatically updates submission to this status when user submits an application if all
attachments have been submitted and fee has been paid in full; application form is yet to be reviewed by
agency staff.

Submitted - Some

System automatically updates submission to this status when user submits an application and a pre-

Components application was not needed.

Missing

Approved Application has been approved and permit can be issued to the user/facility.

Withdraw Application has been withdrawn by the Applicant; Submission ID remains the same when status is
updated, but submission is closed and no further work can be performed on the submission.

Denied Permit has been denied due to various reasons; Submission ID remains the same when status is updated.

Closed All materials have not been submitted for agency user to issue a permit; application was previously in

Incomplete status for a significant amount of time (manual determination by agency user); Submission ID
remains the same when status is updated.

GEOS Application

Application Status Description

Status

On Hold Application is placed on hold due to various reasons (applicant cannot be reached, site cannot be
accessed, etc.); time clock to process a submission stops and is resumed once application is taken off this
status to another status (i.e. technical review complete).

Rejected Application has been rejected for a permit (either because permit is not needed or work has already been
completed); with this status, application has reached a terminal status and no further work can be
performed against the same submission record; Submission ID remains the same when status is updated
as such; applicant/agency user must make a new submission to request for a permit.

6.4 Inspection Status Descriptions
Status Description
Cancelled Inspection has been cancelled and does not need to be conducted anymore.
Completed The inspection has been completed

Not in Compliance

Compliance Inspection completed and site inspection results are in violation of provisions associated to permit

Not Ready Application has not been Accepted for GEOS to schedule inspection records
Compliant Compliance Inspection completed and Site inspection results are in compliance of provisions associated to permit
Requested Applicant has requested an inspection for an available date and time

Request Ready

Application is ready for applicant to schedule based on available inspection dates and times

Scheduled

Inspector has accepted to conduct inspection on a specified date and time
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7 Appendix

7.1

Workflow

7.2 Title V Work Flow

W el Assigned | SpecialData | TV | TV | TV | TV | TV | TV- | P | PS| SI | SI | SI | SI | SIP- | SIP-
To Elements To -1 -R - - - 5b1 | S D- P- P- P- P- B/ SM
Be Tracked AA M SM 0/ D- | M/ | A/ | AS | A1 | AP BE /
M/ / 5b1 | N | ME | AE E NE SM
M SM OE M E
ME E /
N
M
E
SIC Group | 1. Submittal M EF A A A 8 8 B8 B 8 B8 E| 8 |
Determina Type
tion to Unit Assignment
Manager
Submittal 2 Accep_ted to
Type IIixpedlteg
Determination rogram
3. Assign to
Engineer:
(drop-down
selection)
Public Permit Radiobuton | [ | B | [ | & | | 8| | E | E
Advisory Engineer “PA Needed?”
Determination to track
Permit Lfr MMM A M A4 4ada b M
Engineer Expedited
type, fee
tracked at
“Payment” tab;
2. Assign to
ISMP
Manager:
Technical 3. Assign to
Review - ISMP
SSPP Engineer:
Engineer 4. Assign to
SSCP
Manager:
5. Assign to
SSCP
Engineer:
(2-5are
drop-down
selection)
Technical Modeling . ¥ | & E | B |
Review - Unit
Modeling Manager
Technical ISMP and - Y| | 4 M| ||| A
Review - SSCP
Internal Engineer/
Review Mannager
Incorporate | echrical - ¥ @ 2 @ I~ M~ v~ i~
Internal Review
Review
Comments
Unit Manager | Technical - | | & Fl | E |
Review Review
Program Technical -
Program Rl 1 @ i~ R~ R~ R~ R~
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Review Review
Technical | Allowuserto | ] | & | & M A E A @A &
Draft Permit Review specify a
Issuance permit issued
date
Waiting for Technical -
Facility to Review
Notify Public
Notice Ready
CPublict - M| ¥ M ad a4
. ! ommen
Public Notice Period
Open
Public Provide 3 4 i M | & | A
Comment radio buttons
Period 1)*Waived?”,
Closed 2)“Received
comments
EPA Comment resulting in
Period * permit
changes”,
3)“Received
comments not
changing
permit”
Revised Technical - | 4 M| M A A KA K ¥
Permit based Review
on comments Complete
Final Foovaa, M M 4 M d 4 d4dada4ddid|
Technical provide a
; Review checkbox to
Final indicate if “off
Man_agement permit
Review - UC change”. If
checked, end
here.
Final Final - Mda4 448 d4a4a 4444 d 4
Management Technical
Review - PM Review
Final Final - M 444 44 0 4 4 4 4
Management Technical
Review - Review
Branch Chief
,\F,:”a' Approved - Mda4 448 d4a4a 4444 d 4
anagement
Review -
Directors
Office
Permit Alowuserto | B | M | | &8 A | E || ¥
Final Permit Issued specify a
Issued permit issued
date
'\D";’t‘;m“m Due date; Staff Assignment; GEOS Application Status; Task Status (scheduled, completed,
Elements overdue, cancelled) ; Approval / Denial decision; Date of completion (default to current date by
Tracked At system); Comments; Reassignment, if needed
Each Step

7.2.1 Title V —=Initial

1 EPA Comment Period will be different based on the radio button selection.
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¢ Work Task Nare T || nmem | EEE
1 Submittal Type Determination No Manager — SSPP 5
2A Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 238
Engineer - ISMP, 21
3 Technical Review - Internal Review Yes l\E/lr?gni?lg(eerr_- ISSé\/ICPP,,
Manager - SSCP
4 Incorporate Internal Review Comments Yes Engineer - Permitting 14
5 Unit Manager Review Yes Manager - SSPP 14
6 Program Manager Review No Program Manager 7
7 Draft Permit Issuance Yes (draft permit) Engineer - Permitting
8 \évea;t(ijr;,g for Facility to Notify Public Notice No Engineer - Permitting 30
9A | Public Notice (Published by Facility) No Engineer - Permitting 30
9B | EPA Comment Period No Engineer - Permitting 45
10 Revised Permit based on comments Yes (Final Permit) Engineer - Permitting 7
11 Final Management Review - UC Yes (Final Permit) Manager - SSPP 7
12 Final Management Review - PM No Program Manager 7
13 Eﬁ:ﬂgﬁg?mem Review - No Administration
14 Final Management Review - Directors Office No Administration
15 Final Permit Issued Yes (Final Permit) Administration 5
7.2.2 Title V—-Renewal
: Work Task Name T | bR | el
1 Submittal Type Determination Manager - SSPP 5
2A Public Advisory Determination No Engineer - Permitting 5
2B Technical Review - SSPP Engineer Yes Engineer - Permitting 238
Engineer - ISMP, 21
3 Technical Review - Internal Review ::rss,ict)rna(cgl;?change gﬁgﬁgi:: ISSSM CPP,,
Manager - SSCP
4 Incorporate Internal Review Comments Yes Engineer - Permitting 14
5 Unit Manager Review Yes Manager - SSPP 14
6 Program Manager Review No Program Manager 7
7 Draft Permit Issuance Yes (draft permit) Engineer - Permitting
8 \F/aV:;tér;/g for Facility to Notify Public Notice No Engineer - Permitting 30
9A | Public Notice (Published by Facility) No Engineer - Permitting 30
9B EPA Comment Period No Engineer - Permitting 45
10 Revised Permit based on comments Yes (Final Permit) Engineer - Permitting 7
11 Final Management Review - UC Yes (Final Permit) Manager - SSPP 7
12 Final Management Review - PM No Program Manager 7
13 Final Management Review - No Administration

Branch Chief
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Upload Permit Work Group Duration
# HHBE RS NS Document? Assignment (Days)
14 Final Management Review - Directors Office No Administration
15 Final Permit Issued Yes (Final Permit) Administration
7.2.3 Title V - Administrative Amendment
Upload Permit Work Group Duration
i B RS NS Document? Assignment (Days)
1 Submittal Type Determination No Manager - SSPP 5
2A | Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 17
3 Final Management Review - UC Yes (Final Permit) Manager - SSPP 5
4 Final Management Review - PM No Program Manager 1
Final Management Review - - .
5 Branch Chief No Administration
6 Final Management Review - Directors Office No Administration
7 Final Permit Issued Yes (Final Permit) Administration
7.2.4 Title V - Minor Modification
Upload Permit Work Group Duration
i BRI TES KNS Document? Assignment (Days)
1 Submittal Type Determination No Manager - SSPP 5
2A | Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 25
Engineer - ISMP, 21
. . . Yes, track change Manager - ISMP,
3 Technical Review - Internal Review version(s)? Engineer - SSCP,
Manager - SSCP
4 Incorporate Internal Review Comments Yes Engineer - Permitting 7
5 Unit Manager Review Yes Manager - SSPP 7
6 Program Manager Review No Program Manager 7
7 Draft Permit Issuance Yes (draft permit) Engineer - Permitting
8 EPA Comment Period No Engineer - Permitting 45
9 Revised Permit based on comments Yes (Final Permit) Engineer - Permitting
10 Final Management Review - UC Yes (Final Permit) Manager - SSPP
11 Final Management Review - PM No Program Manager 1
Final Management Review - - .
12 Branch Chief No Administration
13 Final Management Review - Directors Office No Administration
14 Final Permit Issued Yes (Final Permit) Administration
7.2.5 Title V - Minor Modification — Expedited
Upload Permit Work Group Duration
# BRI ERL NEmE Document? Assignment (Days)
1 Submittal Type Determination Manager - SSPP 5
2A | Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 26
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¢ Work Task Nare e || mmeem | EE
Engineer - ISMP, 10
3 Technical Review - Internal Review \\/(eerss:iérna((;l)(?change 'I\Eﬂr?giiggrr- ISSSMCPF",
Manager - SSCP
4 Incorporate Internal Review Comments Yes Engineer - Permitting 7
5 Unit Manager Review Yes Manager - SSPP 7
6 Program Manager Review No Program Manager 7
7 Draft Permit Issuance Yes (draft permit) Engineer - Permitting
8 EPA Comment Period No Engineer - Permitting 45
9 Revised Permit based on comments Yes (Final Permit) Engineer - Permitting
10 Final Management Review - UC Yes (Final Permit) Manager - SSPP
11 Final Management Review - PM No Program Manager 1
12 Egﬁ:g@ég?mem Review - No Administration
13 Final Management Review - Directors Office No Administration
14 Final Permit Issued Yes (Final Permit) Administration
7.2.6 Title V - Significant Modification
: Work Tak Name e | freen | Bl
1 Submittal Type Determination Manager - SSPP 5
2A | Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 53
3A | Technical Review - Modeling 52%'23:: gm& 60
Engineer - ISMP, 21
3B | Technical Review - Internal Review \\/(:rss,ict)rna(cgl;?change 'I\Eﬂr?giﬁ%eerr- ISSSMCPP’,
Manager - SSCP
4 Incorporate Internal Review Comments Yes Engineer - Permitting 14
5 Unit Manager Review Yes Manager - SSPP 14
6 Program Manager Review No Program Manager 7
7 Draft Permit Issuance Yes (draft permit) Engineer - Permitting
8 \ll?Vélei‘t(;r;g for Facility to Notify Public Notice No Engineer - Permitting 30
9A | Public Notice (Published by Facility) No Engineer - Permitting 30
9B | EPA Comment Period No Engineer - Permitting 45
10 Revised Permit based on comments Yes (Final Permit) Engineer - Permitting 7
11 Final Management Review - UC Yes (Final Permit) Manager - SSPP 7
12 Final Management Review - PM No Program Manager 7
13 girr;ilcl\élzgﬁg?ment Review - No Administration
14 Final Management Review - Directors Office No Administration
15 Final Permit Issued Yes (Final Permit) Administration
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7.2.7 Title V - Significant Modification - Expedite

Upload Permit Work Group Duration
# BRI TES X NEmS Document? Assignment (Days)
1 Submittal Type Determination Manager - SSPP 5
2A | Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 32
. — . Engineer - DMU, 60
3A | Technical Review - Modeling Manager - DMU
Engineer - ISMP, 10
. . . Yes, track change Manager - ISMP,
3B | Technical Review - Internal Review version(s)? Engineer - SSCP,
Manager - SSCP
4 Incorporate Internal Review Comments Yes Engineer - Permitting 7
5 Unit Manager Review Yes Manager - SSPP 7
6 Program Manager Review No Program Manager 7
7 Draft Permit Issuance Yes (draft permit) Engineer - Permitting
8 Waiting for Facility to Notify Public Notice No Engineer - Permitting 30
Ready
9A | Public Notice (Published by Facility) No Engineer - Permitting 30
9B EPA Comment Period No Engineer - Permitting 45
10 Revised Permit based on comments Yes (Final Permit) Engineer - Permitting 3
11 Final Management Review - UC Yes (Final Permit) Manager - SSPP 3
12 Final Management Review - PM No Program Manager 3
Final Management Review - - .
13 Branch Chief No Administration
14 Final Management Review - Directors Office No Administration
15 Final Permit Issued Yes (Final Permit) Administration
7.2.8 Title V- 502(b)10
Upload Permit Work Group Duration
i RS TES KNS Document? Assignment (Days)
1 Submittal Type Determination No Manager - SSPP 5
2A | Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 62
3 Final Management Review - UC Yes (Final Permit) Manager - SSPP 14
4 Final Management Review - PM No Program Manager 7
Final Management Review - - .
5 Branch Chief No Administration
6 Final Management Review - Directors Office No Administration
7 Final Permit Issued Yes (Final Permit) Administration
7.2.9 Title V- 502(b)10 - Expedited
Upload Permit Work Group Duration
# HHBE R NS Document? Assignment (Days)
1 Submittal Type Determination No Manager - SSPP 5
2A | Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 44
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Upload Permit Work Group Duration
# HHBE RS NS Document? Assignment (Days)
3 Final Management Review - UC Yes (Final Permit) Manager - SSPP 7
4 Final Management Review - PM No Program Manager 7
Final Management Review - - .
5 Branch Chief No Administration
6 Final Management Review - Directors Office No Administration
7 Final Permit Issued Yes (Final Permit) Administration
7.2.10 PSD - No Modeling
Upload Permit Work Group Duration
i BB TR N Document? Assignment (Days)
1 Submittal Type Determination No Manager - SSPP 5
2A | Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 53
. —— . Engineer - DMU, 60
3A | Technical Review - Modeling No Manager - DMU
Engineer - ISMP, 21
. . . Manager - ISMP,
3B | Technical Review - Internal Review Yes Engineer - SSCP,
Manager - SSCP
4 Incorporate Internal Review Comments Yes Engineer - Permitting 14
5 Unit Manager Review Yes Manager - SSPP 14
6 Program Manager Review No Program Manager 7
7 Draft Permit Issuance Yes (draft permit) Engineer - Permitting
8 Waiting for Facility to Notify Public Notice No Engineer - Permitting 30
Ready
9A | Public Notice (Published by Facility) No Engineer - Permitting 30
9B | EPA Comment Period No Engineer - Permitting 45
10 Revised Permit based on comments Yes (Final Permit) Engineer - Permitting 7
11 Final Management Review - UC Yes (Final Permit) Manager - SSPP 7
12 Final Management Review - PM No Program Manager 7
Final Management Review - - .
13 Branch Chief No Administration
14 Final Management Review - Directors Office No Administration
15 Final Permit Issued Yes (Final Permit) Administration
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7.2.11 PSD - Modeling Required

Upload Permit Work Group Duration
i BRI TRl NelmE Document? Assignment (Days)
1 Submittal Type Determination No Manager - SSPP 5
2A | Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 113
) — . Engineer - DMU, 90
3A | Technical Review - Modeling No Manager - DMU
Engineer - ISMP, 21
. . . Manager - ISMP,
3B | Technical Review - Internal Review Yes Engineer - SSCP,
Manager - SSCP
4 Incorporate Internal Review Comments Yes Engineer - Permitting 14
5 Unit Manager Review Yes Manager - SSPP 14
6 Program Manager Review No Program Manager 7
7 Draft Permit Issuance Yes (draft permit) Engineer - Permitting
8 Waiting for Facility to Notify Public Notice No Engineer - Permitting 30
Ready
9A | Public Notice (Published by Facility) No Engineer - Permitting 30
9B | EPA Comment Period No Engineer - Permitting 45
10 Revised Permit based on comments Yes (Final Permit) Engineer - Permitting 7
11 Final Management Review - UC Yes (Final Permit) Manager - SSPP 7
12 Final Management Review - PM No Program Manager 7
Final Management Review - - .
13 Branch Chief No Administration
14 Final Management Review - Directors Office No Administration
15 Final Permit Issued Yes (Final Permit) Administration
7.2.12 PSD-No Modeling - Expedited
4 Work Task Name Upload Permit Wor_k Group Duration
Document? Assighment (Days)
1 Submittal Type Determination Manager - SSPP 5
2A | Public Advisory Determination No Engineer - Permitting | 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting | 25
, : : Engineer - DMU, 60
3A | Technical Review - Modeling Manager - DMU
Yes, track Engineer - ISMP, 21
. . . Manager - ISMP,
3B | Technical Review - Internal Review change .
version(s)? Engineer - SSCP,
' Manager - SSCP
4 Incorporate Internal Review Comments Yes Engineer - Permitting | 14
5 Unit Manager Review Yes Manager - SSPP 14
6 Program Manager Review No Program Manager 7
7 Draft Permit Issuance Yes (draft permit) | Engineer - Permitting
8 Waiting for Facility to Notify Public Notice No Engineer - Permitting | 30
Ready
9A | Public Notice (Published by Facility) No Engineer - Permitting | 30
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" Work Task Name Upload Permit Wor_k Group Duration
Document? Assighment (Days)
9B | EPA Comment Period No Engineer - Permitting | 45
10 | Revised Permit based on comments ngﬁ%nal Engineer - Permitting 7
11 | Final Management Review - UC Yes (l_:lnal Manager - SSPP 7
Permit)
12 | Final Management Review - PM No Program Manager 7
13 Final Management Review - No Administration
Branch Chief
14 Flngl Management Review - Directors No Administration
Office
15 | Final Permit Issued ves (Flnal Administration
Permit)
7.2.13 PSD - Modeling Required - Expedited
Upload Permit Work Group Duration
i BRI TRl e Document? Assignment (Days)
1 Submittal Type Determination Manager - SSPP 5
2A Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 56
. — . Engineer - DMU, 60
3A | Technical Review - Modeling Manager - DMU
Engineer - ISMP, 21
. — . Yes, track change Manager - ISMP,
3B | Technical Review - Internal Review version(s)? Engineer - SSCP,
Manager - SSCP
4 Incorporate Internal Review Comments Yes Engineer - Permitting 14
5 Unit Manager Review Yes Manager - SSPP 14
6 Program Manager Review No Program Manager 7
7 Draft Permit Issuance Yes (draft permit) Engineer - Permitting
8 Waiting for Facility to Notify Public Notice No Engineer - Permitting 30
Ready
9A | Public Notice (Published by Facility) No Engineer - Permitting 30
9B EPA Comment Period No Engineer - Permitting 45
10 Revised Permit based on comments Yes (Final Permit) Engineer - Permitting 7
11 Final Management Review - UC Yes (Final Permit) Manager - SSPP 7
12 Final Management Review - PM No Program Manager 7
Final Management Review - - .
13 Branch Chief No Administration
14 Final Management Review - Directors Office No Administration
15 Final Permit Issued Yes (Final Permit) Administration
7.2.14 SIP - Major
Upload Permit Work Group Duration
i HEBITS TS NS Document? Assignment (Days)
1 Submittal Type Determination No Manager - SSPP 5
2A | Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 53
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. Work Tk e s || mreem | sE
Engineer - ISMP, 21
3 Technical Review - Internal Review Yes 'I\Eﬂr?giiggrr- ISSSMCPF",
Manager - SSCP
4 Incorporate Internal Review Comments Yes Engineer - Permitting 14
5 Unit Manager Review Yes Manager - SSPP 14
6 Program Manager Review No Program Manager 7
7 Draft Permit Issuance Yes (draft permit) Engineer - Permitting
8 \éV:;tér;g for Facility to Notify Public Notice No Engineer - Permitting 30
9 Public Notice (Published by Facility) No Engineer - Permitting 30
10 | Revised Permit based on comments Yes (Final Permit) Engineer - Permitting 7
11 Final Management Review - UC Yes (Final Permit) Manager - SSPP 7
12 Final Management Review - PM No Program Manager 7
13 Eirgilcl\r/ll?égfement Review - No Administration
14 | Final Management Review - Directors Office No Administration
15 Final Permit Issued Yes (Final Permit) Administration
7.2.15 SIP - Major Expedited
: Work Task Nane e e
1 Submittal Type Determination No Manager - SSPP 5
2A Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 36
Engineer - ISMP, 10
3A | Technical Review - Internal Review Yes gﬁgﬁgi:: ISSSMCPP’,
Manager - SSCP
4 Incorporate Internal Review Comments Yes Engineer - Permitting 14
5 Unit Manager Review Yes Manager - SSPP 14
6 Program Manager Review No Program Manager 7
7 Draft Permit Issuance Yes (draft permit) Engineer - Permitting
8 \éveaellttljr;/g for Facility to Notify Public Notice No Engineer - Permitting 30
9 Public Notice (Published by Facility) No Engineer - Permitting 30
10 Revised Permit based on comments Yes (Final Permit) Engineer - Permitting 7
11 Final Management Review - UC Yes (Final Permit) Manager - SSPP 7
12 Final Management Review - PM No Program Manager 7
13 Egﬂg}??ﬁg?mem Review - No Administration
14 Final Management Review - Directors Office No Administration
15 Final Permit Issued Yes (Final Permit) Administration
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7.2.16 SIP - Major (112(g), NSR, PSD)

Upload Permit Work Group Duration
i B RS S NS Document? Assignment (Days)
1 Submittal Type Determination No Manager - SSPP 5
2A | Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 53
. — . Engineer - DMU, 60
3A | Technical Review - Modeling No Manager - DMU
Engineer - ISMP, 21
. . . Manager - ISMP,
3B | Technical Review - Internal Review Yes Engineer - SSCP,
Manager - SSCP
4 Incorporate Internal Review Comments Yes Engineer - Permitting 14
5 Unit Manager Review Yes Manager - SSPP 14
6 Program Manager Review No Program Manager 7
7 Draft Permit Issuance Yes (draft permit) Engineer - Permitting
8 Waiting for Facility to Notify Public Notice No Engineer - Permitting 30
Ready
9 Public Notice (Published by Facility) No Engineer - Permitting 30
10 Revised Permit based on comments Yes (Final Permit) Engineer - Permitting 7
11 Final Management Review - UC Yes (Final Permit) Manager - SSPP 7
12 Final Management Review - PM No Program Manager 7
Final Management Review - . .
13 Branch Chief No Administration
14 Final Management Review - Directors Office No Administration
15 Final Permit Issued Yes (Final Permit) Administration
7.2.17 SIP - Major (112(g) - Expedited
Upload Permit Work Group Duration
i bl ERIE N Document? Assignment (Days)
1 Submittal Type Determination No Manager - SSPP 5
2A | Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 36
) I : Engineer - DMU, 60
3A | Technical Review - Modeling No Manager - DMU
Engineer - ISMP, 10
. . . Manager - ISMP,
3B | Technical Review - Internal Review Yes Engineer - SSCP,
Manager - SSCP
4 Incorporate Internal Review Comments Yes Engineer - Permitting 14
5 Unit Manager Review Yes Manager - SSPP 14
6 Program Manager Review No Program Manager 7
7 Draft Permit Issuance Yes (draft permit) Engineer - Permitting
8 Waiting for Facility to Notify Public Notice No Engineer - Permitting 30
Ready
9 Public Notice (Published by Facility) No Engineer - Permitting 30
10 Revised Permit based on comments Yes (Final Permit) Engineer - Permitting 7
11 Final Management Review - UC Yes (Final Permit) Manager - SSPP 7
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Upload Permit Work Group Duration
# BRI Rl N Document? Assignment (Days)
12 Final Management Review - PM No Program Manager 7
Final Management Review - - .
13 Branch Chief No Administration
14 Final Management Review - Directors Office No Administration
15 Final Permit Issued Yes (Final Permit) Administration
7.2.18 SIP - Major (PSD/NSR) - Expedited
Upload Permit Work Group Duration
# BRI LS NS Document? Assignment (Days)
1 Submittal Type Determination Manager - SSPP 5
2A | Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 50
) — . Engineer - DMU, 60
3A | Technical Review - Modeling Manager - DMU
Engineer - ISMP, 10
. — . Yes, track change Manager - ISMP,
3B | Technical Review - Internal Review version(s)? Engineer - SSCP,
Manager - SSCP
4 Incorporate Internal Review Comments Yes Engineer - Permitting 7
5 Unit Manager Review Yes Manager - SSPP 7
6 Program Manager Review No Program Manager 7
7 Draft Permit Issuance Yes (draft permit) Engineer - Permitting
8 Waiting for Facility to Notify Public Notice No Engineer - Permitting 30
Ready
9 Public Notice (Published by Facility) No Engineer - Permitting 30
10 Revised Permit based on comments Yes (Final Permit) Engineer - Permitting 7
11 Final Management Review - UC Yes (Final Permit) Manager - SSPP 7
12 Final Management Review - PM No Program Manager 7
Final Management Review - - .
13 Branch Chief No Administration
14 Final Management Review - Directors Office No Administration
15 Final Permit Issued Yes (Final Permit) Administration
7.2.19 SIP - Minor
Upload Permit Work Group Duration
i RS TES KNS Document? Assignment (Days)
1 Submittal Type Determination No Manager - SSPP 5
2A | Public Advisory Determination No Engineer - Permitting 5
Upload Permit Work Group Duration
# I IES KNI Document? Assignment (Days)
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 77
3 Final Management Review - UC Yes (Final Permit) Manager - SSPP 5
4 Final Management Review - PM No Program Manager 1
Final Management Review - - .
5 Branch Chief No Administration
6 Final Management Review - Directors Office No Administration
7 Final Permit Issued Yes (Final Permit) Administration
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7.2.20 SIP - Minor Expedited
Upload Permit Work Group Duration
# BRI TES X NEmS Document? Assignment (Days)
1 Submittal Type Determination No Manager - SSPP 5
2A | Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 32
3 Final Management Review - UC Yes (Final Permit) Manager - SSPP 5
4 Final Management Review - PM No Program Manager 1
Final Management Review - - .
5 Branch Chief No Administration
6 Final Management Review - Directors Office No Administration
7 Final Permit Issued Yes (Final Permit) Administration
7.2.21 SIP - Synthetic Minor
Upload Permit Work Group Duration
i RS TES KNS Document? Assignment (Days)
1 Submittal Type Determination No Manager - SSPP 5
2A | Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 77
3 Final Management Review - UC Yes (Final Permit) Manager - SSPP 5
4 Final Management Review - PM No Program Manager 1
Final Management Review - - .
5 Branch Chief No Administration
6 Final Management Review - Directors Office No Administration
7 Final Permit Issued Yes (Final Permit) Administration
7.2.22 SIP - Synthetic Minor - Expedited
Upload Permit Work Group Duration
i B TR < DL Document? Assignment (Days)
1 Submittal Type Determination No Manager - SSPP 5
2A | Public Advisory Determination No Engineer - Permitting 5
2B | Technical Review - SSPP Engineer Yes Engineer - Permitting 52
3 Final Management Review - UC Yes (Final Permit) Manager - SSPP 5
4 Final Management Review - PM No Program Manager 1
Final Management Review - - .
5 Branch Chief No Administration
6 Final Management Review - Directors Office No Administration
7 Final Permit Issued Yes (Final Permit) Administration
7.2.23 NPDES Work Flow
Work Tasks for Different Application Types
# Work Task 2 WLA NPDES New NPDES NPDES NPDES GEOS
Request Permit Expansion Renewal Minor Application
Form Application or Major Permit Modification Status
Modification | Application Upon
Completion
of Task

2 Both GEOS Application Status and the current work task will be visible to Applicant for review status tracking.
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# Work Task 2 WLA NPDES New NPDES NPDES NPDES GEOS
Request Permit Expansion Renewal Minor Application
Form Application or Major Permit Modification Status
Modification | Application Upon
Completion
of Task
Wasteload Pre-

1 Allocation ¥ Application
Request Review
Assignment
Wasteload Pre-

2 | Allocation ¥} Application
Development Review
Wasteload Pre-

3 Allocation Unit ¥ Application
Manager Review
Review
Wasteload Pre-
Allocation Application

4 | Program i Review
Manager
Review
Wasteload Pre-
Allocation Application

5 | Branch Program ¥ Review
Manager's
Internal Review
Wasteload ¥ Pre-
Finalized Allow Application

user to Review

6 specify a Complete

document
issued
date
5| 5| G| 5| Admin
For new permit 1) If “DDR 1) If “DDR 1) If “DDR Review
application, Needed?” Needed?” Needed?”
DDR, Anti-Deg, checked, checked, checked,
EID are generate 8A; generate 8A; generate 8A,
required. 2)if “Anti-Deg | 2) if “Anti-Deg | 2) if “Anti-Deg
Needed?” Needed?” Needed?”
7 Application checked, checked, checked,
Received generate 8B; generate 8B; generate 8B;
3) if “EID 3) if “EID 3) if “EID
Needed?” Needed?” Needed?”
checked, checked, checked,
generate 8C; generate 8C; generate 8C;
4) If none 4) If none 4) If none
checked, go checked, go checked, go
to Step 9. to Step 9. to Step 9.
Design i Optional Optional Optional Admin
8A13 Development Review
Report (DDR)
Assignment
Design ¥} Optional Optional Optional Admin
8A2 Development Review
Report (DDR)
Review

3 At Step 7, if the checkbox for “DDR, Anti-Deg and EID Attached?” is checked, then 8A, 8B, and 8C work tasks will be generated
and run in parallel with all the other tasks (9 through 20), including each other.
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# Work Task 2 WLA NPDES New NPDES NPDES NPDES GEOS
Request Permit Expansion Renewal Minor Application
Form Application or Major Permit Modification Status
Modification | Application Upon
Completion
of Task
8B1 Anti-degradation ¥} Optional Optional Optional Admin
Assignment Review
8B2 Anti-degradation ¥} Optional Optional Optional Admin
Analysis Review
Environr_nental ¥} Optional Optional Optional Admin
Information Review
8C1
Document
Assignment
Environmental i Optional Optional Optional Admin
Information Review
8C2
Document
Review
Admin
9 gompleteness | A | ¥} Review
eview Complete
Technical Technical
10 Review ¥ M i ¥ Reivew
Unit Manager Technical
11 Review ¥ M i ¥ Reivew
Program Technical
12 | Manager w3 ¥ 1 Reivew
Review
¥ | 1 | Technical
Draft Permit Allow user to Allow userto | Allow user to Reivew
13 specify a specify a specify a
Issuance - - -
permit issued permit issued | permit issued
date date date
Public
14 | Public Notice ¥} 5| ¥ Comment
Period Open
End of Public crublie
15 | Comment ¥ ¥ i Period
Period Closed
Revised Permit Technical
16A | Based on ¥ 5| G| Reivew
Comments Complete
¥ ¥ ¥ Technical
Depending on | Depending on | Depending on Reivew
the end date of | the end date | the end date Complete
EPA Review is of EPA of EPA
entered or not. Review is Review is
. If entered, entered or entered or
168 | EPA Review cannot move to not. If not. If
(optional) Step 17 until entered, entered,
end date cannot move cannot move
passed. If not, to Step 17 to Step 17
move to Step until end date | until end date
17. passed. If passed. If
not, move to not, move to
Step 17. Step 17.
Final Permit to Approved
Branch
1 Chief/Director's ¥ ¥ v
Office
18 | Final Action 5| 5| ¥ Permit Issued
enyyolTech Page 40 of 44



GEOS Agency Portal — Admin Guide

# Work Task 2 WLA NPDES New NPDES NPDES NPDES GEOS
Request Permit Expansion Renewal Minor Application
Form Application or Major Permit Modification Status
Modification | Application Upon
Completion
of Task
Allow user to Allow user to Allow user to
specify a specify a specify a
permit issued permit issued | permit issued
date date date
PUSh.Final Permit Issued
19 | Permitto 5| ¥ | ¥i| ¥i|
GAPDESI/ICIS
- Due date; Staff Assignment; GEOS Application Status; Task Status
Minimum Data . -~
Elements Tracked at (scheduled, completed, overdue, cancelled) ; Approval / Denial decision; Date
Each Step of completion (default to current date by system); Comments; Reassignment,
if needed

7.2.23.1 WLA Request Review Work Flow

GEOS Application Upload Permit Work Group Duration
4
i BB TR R Status Documents? Assignment 5(Days)
Wasteload Allocation Pre-Application Review Modeling Unit
1 . No 3
Request Assignment Manager
i Pre-Application Revi . .
2 Wasteload Allocation re-Application Review No Modeling Unit Staff 30
Development
Wasteload Allocation Unit | Pre-Application Review Modeling Unit
3 - No 10
Manager Review Manager
Wasteload Allocation Pre- Application Review Planning & Monitoring
4 ) Yes 7
Program Manager Review Program Manager
Wasteload Allocation Pre- Application Review . ]
Modeling Unit
5 | Branch Program No 10
, . Manager
Manager's Internal Review
Pre- Application Review Yes (final . N
6 | Wasteload Finalized Complete wasteload Planning & Monitoring 5
6 Program Manager
documents)
7.2.23.2 NPDES New Permit Application Review Work Flow
GEOS Application Upload Permit Work Group Duration
7
i Bl TEs(E N Status Documents? Assignment (Days)
7 Application Received Admin Review No Automatic N/A
Design Development Admin Review
8Al | Report (DDR) No Automatic N/A
Assignment
Design Development Admin Review . .
8A2 Report (DDR) Review No Permit Writer 45
8B1 Antl_—degradatlon Admin Review No Automatic N/A
Assignment
8B2 Antl-dggradatmn Admin Review No Permit Writer 45
Analysis
Environmental Admin Review
8C1 | Information Document No Automatic N/A
Assignment

4 GEOS will display both current Work Task and GEOS Application Status to Applicant.

5 For both NPDES and Title V application forms, the duration days are calendar days. (Durations of 3 days or less should be
business days for NPDES)

6 Any previous versions of uploaded documents are destroyed.

7 GEOS will display current Work Task to Applicant.
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# Work Task Name 7 GEOS Application Upload Permit Wor_k Group Duration
Status Documents? Assignment (Days)
Environmental Admin Review
8C2 | Information Document No Permit Writer 45
Review
9 Completeness Review | Admin Review Complete No Permit Writer 10
10 | Technical Review Technical Reivew Yes Permit Writer 90
11 | Unit Manager Review Technical Reivew Yes Unit Manager 10
12 Program Manager Technical Reivew No Program Manager 10
Review
13 Draft Permit Issuance Technical Reivew ::rsm(%r%ﬁ Permit Writer 2
14 Public Notice ggzlf Comment Period No Permit Writer 14
End of Public Comment | Public Comment Period . .
15 Period Closed No Permit Writer N/A
16A Revised Permit Based Technical Reivew Yes (I_:lnal Permit Writer 30
on Comments Complete Permit)
End date
entered by
. . Permit
16B | EPA Review (optional) Technical Reivew No Permit Writer Writer; if
Complete
no end
date, go to
Step 17
Final Permit to Branch Approved
1 Chief/Director's Office No Program Manager 10
. . Permit Issued Yes (Final . .
18 Final Action Permit) ° Permit Writer N/A
Push Final Permit to Permit Issued . .
19 GAPDES/ICIS No Permit Writer 3
7.2.23.3 NPDES Expansion or Major Modification Review Work Flow
GEOS Application Upload Permit Work Group Duration
i B TRl e Status Documents? Assignment (Days)
7 Appll(_:atlon Admin Review No Automatic N/A
Received
Design Admin Review
Development .
8A1 Report (DDR) No Automatic N/A
Assignment
Design Admin Review
Development . .
8A2 Report (DDR) No Permit Writer 45
Review
8B1 Antl_—degradatlon Admin Review No Automatic N/A
Assignment
8B2 Antl-de_gradatlon Admin Review No Permit Writer 45
Analysis
Environmental Admin Review
8C1 Information No Automatic N/A
Document
Assignment
8C210 Enwronmental Admin Review No Permit Writer 45
Information

8 All previous versions should be deleted.

9 All previous versions of final permit documents (Row 13 documents should remain) should be deleted.

10 gA, 8B and 8C are optional, depending on whether DDR, Anti-Deg and EID reports are submitted or not.
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GEOS Application Upload Permit Work Group Duration
i N Status Documents? Assignment (Days)
Document Review
9 Completeness Admin Review Complete No Permit Writer 10
Review
10 Technical Review | Technical Reivew Yes Permit Writer 90
11 Unlt_Manager Technical Reivew Yes Unit Manager 10
Review
12 Program Manager | Technical Reivew No Program Manager 10
Review
13 Draft Permit Technical Reivew Yes (_draft Permit Writer 2
Issuance permit)
14 Public Notice gzzlf Comment Period No Permit Writer 14
End of Public Public Comment Period . .
15 Comment Period Closed No Permit Writer N/A
Revised Permit Technical Reivew Yes (Final
16A Based on Complete . Permit Writer 30
Permit)
Comments
End date
. . . entered by
16B EPA. Review Technical Reivew No Permit Writer Permit Writer;
(optional) Complete .
if no end date,
go to Step 17
Final Permit to Approved
Branch
17 Chief/Director's No Program Manager 10
Office
. . Permit Issued Yes (Final . .
18 Final Action Permit) Permit Writer N/A
Push Final Permit | Permit Issued . .
19 to GAPDES/ICIS No Permit Writer 3
7.2.23.4 NPDES Permit Renewal Application Review Work Flow
4 Work Task Name GEOS Application Upload Permit Wor_k Group Duration
Status Documents? Assignment (Days)
1 Application Received Admin Review No Automatic N/A
2 Completeness Review Admin Review Complete | No Permit Writer 10
3 Technical Review Technical Reivew Yes Permit Writer 60
4 Unit Manager Review Technical Reivew Yes Unit Manager 10
5 Program Manager Review | Technical Reivew No Program Manager 10
6 Draft Permit Issuance Technical Reivew ::fnfg)raﬁ Permit Writer 2
7 Public Notice ggzlrl]c Comment Period No Permit Writer 14
8 End_ of Public Comment Public Comment Period No Permit Writer N/A
Period Closed
9A Revised Permit Based on | Technical Reivew Yes (l_:mal Permit Writer 30
Comments Complete Permit)
End date
_ ) entered by
9B | EPA Review (optional) Technical Reivew No Permit Writer Permit
Complete Writer; if
no end
date, go to

11 GEOS wiill display current Work Task to Applicant.
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# Work Task Name 1t GEOS Application Upload Permit Wor_k Group Duration
Status Documents? Assignment (Days)
Step 10
Final Permit to Branch Approved
10 Chief/Director's Office No Program Manager 10
11 | Final Action Permit Issued Yes (I_:lnal Permit Writer N/A
Permit)
Push Final Permit to Permit Issued . .
12 GAPDES/ICIS No Permit Writer 3
7.2.23.5 NPDES Minor Modification Application Review Work Flow
GEOS Submission Upload Permit Work Group Duration
12
# LIRS X NS Status Documents? Assignment (Days)
1 | Application Received Application Received No Automatic N/A
2 | Completeness Review Assigned No Permit Writer 10
3 | Technical Review Technical Review Yes Permit Writer 30
4 | Unit Manager Review Unit Manager Review Yes Unit Manager 10
5 | Program Manager Review E:/?(;svm Manager No Program Manager | 10
Final Permit to Branch Final Permit Program
6 Chief/Director's Office Management Review No Program Manager | 10
7 | Final Action Flnql Management Yes (Final Permit) Permit Writer N/A
Review
8 Push Final Permit to Permit Issued No Permit Writer 3

GAPDESI/ICIS

NOTE: The application “form” for a Minor Modification would simply be a text field for a “Summary of
the Requested Change”.

12 GEOS will display current Work Task to Applicant.
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